
Esentai Tower,  
77/7 AI Farabi Avenue, 
Almaty, 050040 Kazakhstan 
9.3 Km from Airport | 5 Km from City Centre 

 

RITZ CARLTON 
ALMATY 

 
 

  

 

Almaty is the business and cultural center of Kazakhstan and a city that has long appealed to those of 
a nomadic nature. With sumptuous accommodation, superior service and a prime location in the city 
center, The Ritz-Carlton, Almaty offers a luxury hotel experience that stirs every sense. Alight from the 

sky elevator into the 30th floor lobby and receive a splendid welcome, accentuated by the awe-
inspiring views that surround you. 

Check In: 1500 Hrs.      Check Out: 1200 Hrs. 

FACT SHEET 



ROOM INVENTORY 

Room Type No. Of 
Rooms 

Room 
Size 

Bedroom 

Deluxe Room 
(Mountain or City View) 

90 41 Sqm One King  
or Two queen size bed 

Corner Deluxe Room 10 45 Sqm One King  
or two queen size bed 

Club Room (Mountain 
or City View) 

25 41 Sqm One King  
or two queen size bed 

Executive Suite Room 
(Mountain or City View) 

12 80 Sqm A separate living room 
with one king size bed 

Club Suite (Mountain or 
City View) 

7 116 Sqm A separate living room 
with one king size bed 

Smoking Rooms Available 

ROOM AMENITIES 

ü Marble-tiled baths with a 
separate rainforest shower and 
dual sinks.  

ü Lightweight bathrobes, Asprey 
bath amenities, lighted makeup 
mirror, hair dryer and scale. 

ü 24-hour in-room dining and a 
fully stocked Honour Bar 

ü Wi-Fi and wired high-speed 
Internet access. 

ü Complimentary overnight 
shoeshine and morning 
newspaper. 

ü iPod station, computer and fax 
hook-up and data port. 

ü In-room safe and coffee and tea 
presentation. 

 
RESTAURANT & BARS 

Restaurant Cuisine Served Timings 
Seven Bar & 
Restaurant 

International 
flavours 

Lounge – 11 AM to 12 AM 
Restaurant – 6 PM to 11 PM 

Vista  Breakfast, Lunch & 
Ala Carte Dining 

Lunch – 12 PM to 3 PM 
Dinner – 7 PM to 11 PM 

Sky Lounge & Bar Cocktail lounge Daily Open 

Terrace 77 Outdoor drinks & 
dining 

Open daily, during the 
summer only. 4 PM to 12 AM 

 
SPA 

The Ritz-Carlton SPA, sauna, gym, pool, treatments 
(for additional charge) 

9 AM to 10 PM 

The instinct to retreat, to escape, is one often ignored. At The Ritz-
Carlton, it’s encouraged; expressed through tranquil spa retreats 
surrounded by natural beauty and pampering treatments drawing from 
ancient traditions and modern science. 

 

 

 

 
 



 
 

 

 

 

 

 

YOUR SAFETY IS OUR FIRST PRIORITY 

 

 

 

 

 
 
 

 

CONFERENCE, MEETING, EVENTS ROOM 
Venue  Sqm.  Wedding Stage + 

Dance Floor 
Banquet Cockt

ail 
Theatre Classroom 

(3 Pax/6')  
U-Shape  
(3 Pax/6') 

Cluster 

Ballroom 788  400  480  450  750  500  200  360  
Ballroom ¾  591  240  360  300  600  360  162  252  
Ballroom ½  394  160  240  200  400  240  108  168  
Ballroom ¼  197  60  120  100  200  86  54  84 
Ballroom IV=V  98  30  60  50  70  60  27  42 
Altitude 55  Boardroom, Stationary table, up to 18 

seats  
 

 EMERALD  55  Boardroom, Stationary table, up to 18 
seats  

ONYX  44  Boardroom, Stationary table, up to 20 
seats  

RUBY  37  Boardroom, Stationary table, up to 12 
seats  

SAPPHIRE  36  Flexible set-up, up to 20 seats  

HOTEL FACILITIES & SERVICES 

ü Swimming Pool 
ü Business Center 
ü Complimentary WIFI 

 
ü 24 hr. Room Service 
ü Fitness Center 


